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CITY OF LOS ANGELES 


Weekly Snapshot April 19, 2020 - April 25, 2020: 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
March 2020 - Updated Monthly 
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CITY OF LOS ANGELES 


20,000 


14,000 


8 12,000 


8 10,000 


4,000 


2,000 


Bulky Item Collection Service Requests by Council District 
January 2020 - March 2020 
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Weekly Snapshot 04/24/20: April CARE Open/Pending Illegal Dumping Service 

Requests by Council District 
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CITY OF LOS ANGELES 


MYLA311: CARE Illegal Dumping Service Requests by 
Council District March 2020 
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CITY OF LOS ANGELES 


Weekly Snapshot 04/24/20: April CARE Illegal Dumping Service Request Ages 

Based on Ticket Creation Date 
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Weekly Snapshot 04/24/20: April CARE Open/Pending Homeless Encampment 

Service Requests by Council District 
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MYLA311: CARE Homeless Encampment Service Request by 

Council District March 2020 

Total Average Response Time 
March 2020: 22 Days 
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Weekly Snapshot 04/24/20: April CARE Homeless Encampment Service Request 

Ages Based on Ticket Creation Date 
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CITY OF LOS ANGELES 


700 


600 


March 2020 CARE Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
12% Homeless Encampments 
88% Illegal Dumping 
2,392 Tons Collected 
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29.27 
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Customer Care Center Call Volume and Wait Times: July 29, 2019 to August 13 l 2019 
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■ Incoming Calls 
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3,7S3 
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1,032 
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3,630 
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Calls Answered 
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3,331 


2,573 
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2,629 


2,336 


833 
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% Answe re d 


71% 


83% 


84% 


88% 


84% 


88% 


93% 


53% 


76% 


71% 


72% 


76% 


87% 


96% 


67% 


65% 


Avg Wart Time 


10.98 


6.20 


5.45 


4.21 


4.92 


2.96 


1.71 


14.74 


8.32 


10.19 


9.61 


7.76 


3.25 


0.60 


11.83 


11.54 


Target Wait Time 


^■Incomirg Cals b Cal Is Answered A^Watlme ^—Target Wait Time 

0 n Aug 14, LA Sanitation switched to a n ew I interactive Voice R esponse (phone) system. Th e calls are ro uted a nd answer ed by o u r ents. Data is unaivailable after th is date as w e are stillf inetu ning ou r new system. 
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Average Wait Time in Minutes 





































































